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Executive Summary 

ELDERLY SERVICES WORKERS ' TRAINING PROJECT 

The Elderly Services Workers* Training Project was 
designed to identify the problems encountered by human 
service workers in their daily contact with older 
adults . 

A primary feature of the project was the 
identification of specific worker needs in their service 
delivery to the older adults of four ethnic groups in 
Manitoba: (1) Ukrainian, (2) French, (3) German, and (4) 
Native . 

The goals of the Elderly Services Workers' Training 
Project were: 

1. To identify and document the problems human 
service workers encounter in their daily 
interaction with older adults, 

2. To develop an instructional program for 
effective problem solving support with regard to 
the problems identified in purpose number one, 

3. To incorporate the uniqueness of diverse multi- 
cultural settings in the solutions to identified 
problems, 

4. To develop a foundation of knowledge for both 
the preservice and inservice training of human 
service workers who will work with nhe older 
adult population, and 



5. To create oppbrttiriit ies for diverse agencies and 
cultures to interact in the searching/ developing 
process of problem solutions. 

Activities 

To assist in the conduct of the project and in the selection 
of problems and solutions in the various instructional modules 
(packages), an Advisory Committee with representatives from 
various agencies, organizations and cultural groups was 
established . 

Four additional Cultural Task eommittees (Ukrainian, German, 
French and Native) were involved in the generation of the 
project's instructional modules. 

Each Task Committee was composed of Grassroots 
representatives to ensure that the materials developed reflected 
their cultural concerns. 

To determine the scope of human service workers' on-the-job 
problems, a province-wide needs assessment (mail survey and 
structured personal interviews) were conducted in the summer of 
1983. 

The findings were categorized into three areas or blocks. 
Block A is a generic category designed to provide the worker with 
basic information regarding the aging process. Block B is written 
from the perspective of four different culture groups. Block C is 
a generic category focusing on the work environment. 

Block A: Basic Knowledge of the Aging Process 
Block B: Problem Solving/Helping Skills 
Block G: Work Environment 
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The three blocks are related to the identified needs of the 
target population with an emphasis on the following three foci. 

Focus (1): focuses on the personal development of the 
worker or more specifically - does the worker 
personally come to terms with the issue (i.e. 
the worker's beliefs and feelings about death 
and dying). 

Focus (2): focuses on an understanding of the older 
adult's personal beliefs, attitudes and 
perspective (i.e. this is an effort to 
develop worker empathy for the older adult). 

Focus (3): focuses on the development of skills to deal 
with an issue and seeks solutions to the 
problems. 

NOTE: not all levels of workers were expected to have development 
in each of the three areas. 

The ultimate outcome was the development of 21 instructional 
modules in the print format, 12 instructional modules in the 
interactive video (tape) format and 9 instructional modules in the 
computer-assisted instruction (CAI) format. All CAI courseware 
utilizes the Apple HE microcomputer. In the case of 

interactive video (tape) courseware, a Sony Betamax Video 
cassette player /recorder is necessary. 

The modules are accompanied by a User's Guide, a Handbook of 
Selec':ed Case Studies, the ESWTP Authoring System and the ESWTP 
Final Report. The titles of the training project's modules and 
resources ate; 
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ELDERLY SERVleE WORKERS* TRAINING PROJECT (ESWTP) 

TITLES OF THE X^AmiNa ^PROJECT'S MODULES 

Block A: Basic tnoiriedge of Agimg Process 

A.l Program Planning for Older Adults -^h?- 
A. 2 Stereotypes of Aging 

A. 3 Huraan Developraent Aspects of Aging 
A. 4 Social Aspects df Aging_-«-^ 
A. 5 Physiological Aspects of Aging 
A. 6 Death and Bereavement 

Psychological Aspects of Aging ^'^ 
A. 8 Gonfusion arid the Older Adult 
A. 9 Nutrition and the Older Adult 
A. 10 Listening and the Older Adult 



Block B: Caltmral Gerontology 



B.i _ Ukrainian Buiture 
B.l.l_ Communication and 
B.1.2 Communication and 



Ad ju s tin ent 
Adjustment 



B.3 French Culture * 

B.3.1 Communication and Adjustment 



B.2 German Culture 

B.2.1 Communication and Adjustment ^ 



B.4 Native Culture ^ 

B.4.1 Communication and Adjustment * 
B.4. 2 Communication and Adjustment * 



Block C: Vork EiiTirbninent 

C.l Work Environment I * 



Kesoarce Hater? als : 

Handbook ofSelectadCase Studies 
User ' s Guide 
ESWTP Authoring System 
ESWTP Final Report 



ALL MODULES ARE AVAILABLE IN THE P RI NT_ _ FO_RH AT. THE CODE 
FOR IDENTIFYING OTHER FORMATS IS LISTED BELOW, 

€ode /_ Format 

/ ^ — - 

/ Computer-Assisted instruction (CAI) Courseware 
** / Interactive Video ( Tape ) /Computer -As si st e d Television Courseware 
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I. INTRODUCTION 

A, Backj^r ound to P r o 1 e c t 

Canada is still a very young nation, but each year 
a greater proportion of its population join the "ranks" 
of the older adult. At the present time, statistics 
show that 9.7 percent of Canada's population is over 65 
while in Manitoba 11.9 percent of Canada's population is 
over 65 (Blanford, 1985). Older adults represent the 
fastest growing group in our nation and are projected to 
increase even more rapidly in the next decade. 

The majority of persons over 65 are not disabled^ 
dependent or depressed and there is tremendous varie.ty 
in old age both individually and collectively as there 
is with any -age gi'oup. Contrary to what many people 
believe a minority of elderly over 65 live in some kind 
of institution. The Senate Committee on Aging (1966) in 
1962-63 estimated that only 7.7 percent of Canadians 
over 65 years of ajie live in some kind of institution. 

As the number of older persons increase there will 
be greater demands and expectations on all services. 
Quality service is dependent upon service providers 
whether in the marketplace or in service institutions 
who understand and are sensitive to the needs of older 
adults in maintaining a satisfactory quality of life. 

Working with the elderly not only requires an 
understanding of the elderly but it requires also an 

5 
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awareness of culture. Canada is a collection of many 
cultures each tending to hold to its beliefs. It is the 
rule rather than the exception to have a human service 
worker and the elderly person coming from two very 
diverse cultures further confounded by a professional 
ethnocentrism on the part of the worker interfering with 
communication . 

Transculturai communication and ethnocentrism 
require special attention when working with the elderly. 
Ruiz (1981) has defined ethnocentrism as ''The belief in 
the validity of one's own ways.... A generalized 
attitude which predisposes an individual to reject 
members of ethnic and national groups not of his own." 
From the definition, it is obvious that a person is 
ethnocentric as a result of basic socialization. 

There are two sides to the ethnocentrism 
phenomenon. There is the side of the human service 
worker of the modern professional culture (e.g. modern 
scientific medicine has been sanctioned with the 
ultimate responsibility for health care, thus 
professionals quite unconsciously routinely disregard 
the health beliefs, customs and behaviors of their 
clients) and the ether side, the clients culture, 
Ethnocentrism on the part of both the service worker and 
the client can be major impediments in communication and 
eventual resolution of problems. Even outside the 



professional culture a non-professional worker may have 
a culture quite different from that of the client. This 
is no less of a problem; 

Transcultural communication has received 
considerable attention by researchers particularly since 
the i9 70's. Many studies point out the reality and 
significance of cultural differences and culturally 
relevant ::liness (Davitz 1976, George 1981, Kowar 1981, 
Pennebaker 1981, Robin 1979). 

Often times the human service worker is criticized 
for not understanding the older adult and not being 
sensitive to cultural differences. However, the blame 
may be misplaced. There is a lack of leadership and 
proper preparation programs, further, resources or 
services that might be of great help to human service 
workers in eliminating or reducing concerns are not 
available (Miller , 1981). 

To ascertain the current state of workers' 
training, the authors contacted a number of Manitoba 
multicultural organizations providing services for the 
older adult. Organizations which dealt with the healthy 
older adult as well :-4S organizations which dealt with 
the chronica.tly ill older adult were contacted. The 
contacts resulted in the following findings: 

1) Most of the human service worker inservice 
programming was conducted by the respective 
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organizations. All organizations indicated a dearth of 
existing outside programs for workers and that resources 
were hard to locate. Little inservice work with a 
cultural focus was being done by organizations but 
organizations expressed a high need in this area. 

2) All organizations emphasized the need for 
inservice programs for human service workers working 
with the older adult. A strong feeling was expressed by 
all that an inservice project focusing on workers' 
problems and specifically on culture would be invaluable 
and timely. 

3) Organizations indicated that most of the 
training programs presently available focused in general 
terms on the older adult and were mostly theoretical 
thus missing the practical work needs of the human 
service worker. 

4) Without exception, all organizations indicated a 
very strong desire to participate in any efforts to 
improve inservice programs for human service workers who 
provide services to older adults. One organization 
offered all of its resources. 

5) All organizations indicated that they would 
utilize appropriate inservice programs. 

Based on the foregoing findings, the Elderly 
Service Workers' Training Project (ESWTP) was proposed. 
For this project, human services were defined as those 
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public arid private prbgraraSj specifically designed arid 
fbrraally organized to fulfill human rieeds in the areas 
of persbrial grbwth and d ev el bp ra e rit . Human service 
delivery to the older adult involves a diversity of 
workers^ some of whom are social workers, nurses, 
activity workers^ recreation workers, educators, 
nutritionists and home care workers to name a few. 

Basic Assum p t £ ons 
Basic assumptions that underlined the ESWtP were: 

1 ) Th e quality of service provided to the older 
adults by human service workers could be improved 
through training to effectively deal with the various 
problems of the multicultural 'older adult population. 

2) Agencies, Organizations, and other Educational 
Iristitutions servicing the older adult could utilize the 
multicultural training packages to strengthen their 
kriowledge and understanding of the human service worker 

older adult problem dimension. 

C> *Pur pose arid Goals 
The Elderly Services Workers' Training Project was 
designed to identify the problems encountered by human 
service workers in their daily contact with older adults 
of various cultures. 
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A primary feature of the project was the 
identification of specific worker needs in their service 
delivery to the older adults of four ethnic groups in 
Manitoba; French, German, Native and Ukrainian. 

The goals of the Elderly Services Workers* Training 
Project were: 

1. To identify and document the problems human 
service workers encounter in their daily interaction 
with older adults of selected culture groups. 

2. To develop an instructional program for 
effective problem solving support with regard to the 
problems identified in purpose number one. 

3. To incorporate the uniqueness of diverse 
multicultural settings in the solutions to identified 
problems. 

4. to develop a foundation of knowledge for both 
the preservice and inservice training of human service 
workers who will work with the multicultural older adult 
population . 

5. To create opporturlitieL for diverse agencies 
and cultures to interact in the s ea r c hi ng /d e v el op in g 
process of problem solutions. 
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II. PReJEGT DESeRiPTiON 

This section of the report includes an overview of 
essential project activities. To facilitate the 
presentation, information is organized under three major 
headings • 

A. Research Phase 

B. Development and Testing Phase 

C. Dissemination and Implementation Phase 

A. Research Phase 
1 . I^t-era^tur e Rev^l^s4^ 

During the preliminary months of the project, a 
thorough review of related* literature (focusing on human 
service workers needs within a cultural perspective and 
interactive video modular training) was conducted by 
the principal investigators. This review included a 
computer search of information bases. Additional 
information and needs were identified by the 
investigators through personal telephone interviews with 
local administrators, and through materials obtained 
from correspondence. 

While conducting the literature search^ project 
staff attempted to secure copies of any documents which 
appeared to have relevance for the preparation of 
project training modules and resources. 
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2. Orga n ization a£ jP^^ject 
Cxxre Adviser Commi tt -e^ 
The activities of the ESWTP were monitored by a 
system of voluntary Advisory Committees, The overall 
management and direction of the project was monitored by a 
Core Advisory Committee which consisted of representatives 
from various organizations providing services to old&r 
adults. Special attention was given to ensure 
representation from the respective four cultures of the 
project. The Core Advisory membership included ID 
representatives and their job was to advise the project 
staff regarding development procedures. 

. Cultur al Tar&k Com m itt ees 

Four cultural task committees were assembled 
(Ukrainian^ French^ Native and German) for the purpose 
of providing resources, expertise and guidelines in the 
development of project products (modules). Task 
committees assisted (see German Culture Sample, Appendix 
A) with the drafting, reviewing and piloting of 
prototype modules. 

The chair for each cultural task committee was the 
respective representative from the Core Committee. The 
chair advised the Project Investigators of suitable 
representatives who had the necessary expertise to deal 
with the identified concerns to be addressed in the 



modules. These representatives were then invited to sit 
on the Cultural Task Gommi'tees. 

The composition of the cultural task committees 
included problem specialists as needed and had an older 
adult representative from the respective culture. Task 
committee involvement and commitment were quite 
extensive. 

3. Idantified On-tiie^lob C^aoem^ 

The Province of M?initoba was divided into four 
categories of communities. These four categories were 
as follows: 

(1) urban, (2) rural, (3) native, and (4) North of 53. 
Project staff developed a list of Manitoba public and 
private organizations which offered services or worked 
with the older adult in each of the four community 
categories. Each category was further divided by type 
of leisure facility into two s ub -c a t eg or ie s : (1) 
Residential; (2) Non-residential. This list identified 
services offered, catchment area, contact person and 
unique cultural perspectives. 

Four cultures were identified to provide a 
multicultural focus. These cultures were French^ 
German, Native and Ukrainian. The cultures were selected 
on the basis of the percentage of older adults in the 
Manitoba population and particular uniqueness. From 
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each of the four community categories a 10 percent 
stratified sample of human service workers was selected 
for problem identification purposes. The stratification 
ensured that there would be representation of workers 
from different types of human service organizations, 
workers involved with the four cultures, and workers 
from different professional and paraprofessional groups. 

Following initial telephone contacts with 380 older 
adult facilities and organizations in Manitoba^ 80 
facilities meeting established criteria, employing lj787 
human service workers were then sent written survey- 
instruments with return envelopes to help identify human 
service workers concerns. 

k survey instrument was structured by project staff 
to reflect the following information: 

(1) Demographic Information. (place of employment^ 
classification of worker, hours of work per week job 
title, description of duties, education completed). 

(2) Identification of Problem. 

(3) Cultural background of the Older Adult that problem 
occurred with. 

(4) Commonness, Seriousness and Ease of Solving 

Problem. 

(5) Availability for in depth interview. 
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4 . Stractui ed On-site Int er-views 

The purpose of the on-site structured interviews 
were to: 

(1) clarify key ambiguities gathered through written 
surveys ; 

(2) ensure dialogue, collaboration and support among 
the many workers having an interest in the 
project ; and 

(3) elicit direct inputs into express ^^d concerns; 

The actual field interview questions were directed 
towards worker training, site support limitations, 
clarification of problems identified and/or solved, 
worker overload and stress, and especially cultural 
awareness • 

A total of seventy-two interviews were conducted 
during the summer of 1983. Of these, forty-two in- 
person interviews were conducted with human service 
workers in rural Manitoba and thirty in Winnipeg. As a 
result of the surveys and structured interviews, it was 
found that new employees and non professionals had the 
greatest concerns about needs. Thus, they became the 
primary target audience. 
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5 • Prelim inar y Proble m Ar-aa^ Priorized 

The CORE COMMITTEE along with project staff 
reviewed preliminary data (see Table 1. Human Service 
Worker Problem Identification List), clarified the 
raised problems, cultural concerns, and established 
criteria for problem selection. 

A modified Delphi technique was later employed with 
CORE MEMBERS to determine the immediate importance of 
given problems^ clustering of problems, identifying any 
additional pertinent problem areas and identifying 
cultural priorities. The CORE COMMITTEE stressed that 
besides* cultural problems, an important consideration be 
given to "BASIC KNOWLEDGE OF AGING", the reason being 
that many workers may lack the foundations needed by 
them to understand the Aging Process. 
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TABLE 1. 



H4Wfl a4t Service U 



Problem Identification lJ--s4;- 



Rank by Problem Type Code 

No. rep. No. 



1 - M em or y Lb ss/Cbhf us ibh/Di sbr i ehta t ibil 1 

2 - Medical cbhdit_ioh/Los_s of Furictibii --------------- 31 

3 - inappropriate Social Behaviour ------------------- 10 

4 - Family --------------------------------------- 3 

4 - Depression --------------------------------------- 15 

4 - C bu hs el 1 i rig -------------------------------------- 

7 - Nbrico mpliarice ------------------------------------ 8 

8 - Impaired Cbmm uriica tibri --------------------------- 5 

9- Lqneliriess/Sbcial Isolatiori 17 

10- Aggressive Behavibr ------------------------------ 2 

11- Attitude --------------------------------------- 62 

11- Di sc on t e ri t 9 

13- Level of Mbtivatibri ------------------------------ 12 

14- Coping Capacit y/Embtibrial Involvement ------------ 63 

15- Adjustment tb Disability ------------------------- 35 

16- Nutritibrial Needs -------------------------------- 37 

17- Urirealistic Expectatioris of the Elderly 61 

18- Poor Hygiene ------------------------------------- 4 

19- Trarisitibn iri Needs ------------------------------ 33 

19- Iri t e irp er so ria 1 Cbriflict --------------------------- 52 

21- Threat to Self _ or Others ------------------------- 7 

22- Staff ari_d/br Clierit Grievances ------------------- 51 

23- Patient Educatibri -------------------------------- 54 

24- Grief -------------------------------------- 16 

24- Adjustment tb Iristitutiori 32 
26- Fi na nc ia 1 ---------------------------------------- 18 

26- Lbss/Charige ---------------------------- 36 

26- Urirealistic Expectations bf Worker 6 

29- Alcoholism /Drug Abuse ---------------------------- 13 

30- Role Conflict ---------------------------------- 53 

30- Mental Instability ------------------------------- 14 

32- Re so ur c e s / St af f irig 54 

33- Inappropriate Sexual Behavior -------------------- 11 

34- Wi dowhoo d -— 34 
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Additional input was sought from older adults and 
administrators. As such, older adults were interviewed 
by project staff and several interviews were conducted 
with urban agencies* administrators to obtain their 
feedback on the problems identified by Human Service 
Workers . 

6. Problem Areas Clustered 

In deliberation with the Advisory Committee, all 
inputs (findings, suggestions and recommendations) were 
categorized in three areas or curriculum blocks. These 
blocks were as follows: 

- Block A: Basic Know ledge of the Aging Process 

- Block B: Cultural Gerontology 

- Block C: Work Environment 

Bloc4c A was a generic category designed to provide the 
worker with basic information regarding the 
aging process. 

jBXac^^ B was a cultural specific category designed to 
provide the worker with general insight into 
the basic background and concerns of older 
adults. 

IBlQ&fc C was a generic category designed to provide the 
worker with basic information on the 
constraints affecting the worker in the work 
environment . 
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The different aspects of the three blocks were 
linked to the identified nieeds of the target population 
and re fleeted the following three foci: 

Focus (1): The personal development of the worker or 
more specific ally^-does the worker 
personally come to terras with the issue 
(i.e. the worker^s beliefs and feelings 
about death and dying). 

Focus (2): An understanding of the older adult's 
personal beliefs, attitudes and perspectives 
(i.e. This is an effort to develop worker 
erapathy for the older adult). 

Focus (3): The develdpraent of skills to deal with an 
issue and seeks solutions to the probleras. 

7. Cant eflt^ Ad vis o^r y Coraraittee 

The project staff, in consultation with the Core 
Coraraittee^ selected and utilized the services of a 
Content Advisory Coraraittee. This Coraraittee consisted of 
a total of nine raerabers. Every effort was raade to 
utilize staff who were knowledgeable about aging and who 
had a cbraraitraent to the developraent of huraan service 
workers' training raaterials as a device for expanding 
and iraproving in-service and pre-service training 
programs in Manitoba. To facilitate the Content 
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Advisory eommittee*s tpsic of translating researched 
project workers' concerns i n t: o organized content, 
another person had to be selected. This experienced 
person would be requested to submit to the Content 
Advisory Committee a docuiiient which would include a 
narrative describing the general objectives and proposed 
content exclusively for Block A. Basic Know ledge a^_f 
A^±n£_ Process . 

The result of this activity was designating Ms. 
Donna Morrison as the writer who completed this task 
in June, 1984. The Content Advisory Committee then 
served to assess the document and carefully reviewed 
ail of'the suggested provisions. All input from the 
Content Advisory Committee was documented and forwarded 
to the C0RE Committee for recommendation. 

The mandate of the Content Advisory Committee was 
to provide guidance to project staff by: 

(1) Reviewing module content outline in Block A; 

(2) Clarifying content and objectives ; 

(3) Suggesting learning experiences; 

(4) Identifying expert content writers and 

reviewers ; 

(5) Determining the depth and scope to be covered. 
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B. Development and Testing Phase 

The ESWTP conducted formative evaluation 
procedures on all product development* The literature 
review along with recommendations froni inservice 
educators suggested that the training program should be 
designed in the form of self study modules that can be 
used by an i. ndividual or by a small group. it was 
decided that for the purpose of the ESWTP that a module 
would be an instructional package designed to cover a 
single topic. 

Extensive alternative delivery systems were 
available for implementing human service workers' 
developmental activities directed toward improving 
services for older adults. R vever, for the Project's 
purposes and situation, the modularized (print), 
interactive video and computer-assisted instruction 
approaches were selected. 

This was done after carefully examining some of the 
following considerations: Characteristics of our 
clients (concerns, preferences, time and financial 
constraints), accommodating a variety of staff 
schedules /si tes* and delivery of in-ser vice/pr e-ser vice 
activities at almost any time of day or evening. 




1 • Mo d u 1 e s (Print Format > 

the ESWTP modules (print) are essentially self- 
contained and are structured as follows: 

Introduction (rationale) 

General Objectives (outcomes to.be achieved by the 

trainee) 

Major Content (readings, videotapes, cases, 

ac ti vities ) 
Summary (overview of module) 

Appendix (additional readings and 

resources not contained in the 
module per se, such as selected 
textbooks^ films and audiotapes) 

Further, each module (print) is cross-referenced, 
colour coded for ease of identification, graphically 
illustrate di utilizes humour and is written at a grade 
10-11 reading levels 

2 • Modul es ( Interactive Video Format ) 

To facilitate more effective instruction in 
education and trainings interactive video involves the 
use of three technologies: (1) Instructional Technology 
(2) Computer Technology (3) Video Technology- Figure 1. 
ESWTP Interactive Video System illustrates the 
technologies involved. The potential instructional uses 
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of interactive video technology are limited onLy by its 
technical capabilities offered to the program 
developer/designer. 

The ESWTP interactive video technology system 
allows the user an endless combination of the following 
available functions :f or war d ^ slow or fast motion, still 
frame, video motion picture, repeated video or text 
segments^ graphics, charts and tables. 

The ESWTP interactive video system basic 
hardware components are: (1) a videocassette 

player/recorder^ (2) a microcomputer^ (3) a video 
monitor arid^ (4) an interface control card. The 
interface card allows computer control over presenting 
videotape segments. The software components are: (1) a 
videotape^ and (2) a floppy diskette. 



23 

27 



Figure 1. ESWTP INTERAGTIVE VIDEO SYSTEM 



Instruct I ONAL TEenNdLOGY 



Modular Approach 



GAI AND I TV 



Computer Technology 



Video Technology 



AppleIIE 
microcomputer 



Disk Drive- - ^ _ _ 



Floppy Disk 



Sony Beta 
Industrial VCR 
SLO-325 

- Color Video 

I TOR 



1 

Whitney Supercircuit II 
disc/tape controller card 
J 

OR 

Bell and Howell 
Videotape interface card 



VlDEOCASSETTE 



CAI = Computer Assisted Instruction 
ITV = Instructional Television 
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3, Generic and Cultural Print M odule De velopm ent 



A Prototype Evaluation Committee (P.E.C) was 
selected. The criteria in the selection of P.E.C, 
members included extensive experiences in the area of 
Training and Curriculum Developmenti 

The P.E.C. committee consisted of a total of seven 
individuals with the main purpose to review the 
proposed prototype module format. The P.E.C, committee 
review was used to revise the prototype prior to the 
development of any modules or any field testing. 

All generic and cultural module development 
employed the following procedures: 

1) Content Advisory Committee approved proposed 
module objectives; 

2) Expert writer or writing team contracted to write 
specific modules according to objectives; 

3) Modules were reviewed by project staff and 
selected external experts; 

4) Project staff synopsized ail comments, formatted 
the information, rewrote content or made 
revisions ; 

5) Modules in final form were resubmitted to content 
contributors for final viewing; 

6) Modules were readied for field testing; 

7) Modules revised by project st-aff and prepared for 
camera-ready format. 
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Cultural modules followed a similar process as that 
described above with one exception: four Cultural Task 
Committees were formed to plan, monitor and review the 
content of their respective modules. In short, each 
Cultural Task Committee became the Content Advisory 
Committee for their respective modules. 

In total the ESWTP developed 21 print modules, 12 
interactive video modules, 9 c o m p u t e r - a s s i s t e d 
instruction (CAI) modules and 4 resource materials. 
The interactive video modules utilize an Apple lie 
micro-computer, a video monitor, an 
industrial '/educational Sony Betamax video 
play er /r ec or de r , and an interface control card (by 
Whitney Educational Services or Bell & Howell). The CAI 
modules utilize an Apple HE micro-computer and a video 
moni t or • 

Based on the results of the field trials it was 
diecided that a separate User's Guide should be designed 
to assist instructors in making effective use of the 
instructional modules. A suggested testing section 
forms the first component of this manual. The questions 
are of two formats, multiple choice and true or false. 
The technical section forms the second component of this 
manual. It provides educational researchers. 
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programmers, instructional product developers some 
insight into the design, processes, system components 
and other related technical yet critical information 
which aided ESWTP investigators produce their 
courseware . 

5 . Handbook of S e 1 e c t-e-d Ca^e Stm di es 

A handbook was designed to assist instructors in 
training human service workers. Ail the case studies in 
this handbook are 'actual cases' (real situations) that 
had been collected by research staff in the field in 
the summer of 1983. 

The cases have been presented in a generic fashion, 
with the exception of the Miscellaneous section. The 
handbook also contains a diversification of 
methodologies section (forming Working groups, 
instructor's interventions) and suggested questions. 
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ELDERLY SERVICE WORKERS' TRAINING PROJECT (ESWTP) 



TITLES OF THE TRAINING PROJECT'S MODULES 

Block Az Basic Knovledge of Agimg Process 

Ail Program Planning for Older Adults ^^^^ 

A. 2 Stereotypes of Aging 

A. 3 Human Development Aspects of Aging 

A;4 Social Aspects of Aging 

A;5 Physiological Aspects of Aging 

A. 6 Death and Bereavement 

A;7 Psychological Aspects of Aging 

A;8 Confusion and the Older Adult "^"^ 

A. 9 Nutrition and the Older Adult 

A. 10 Listening and the Older Adult 



Block B: Cultural Gerontology 

E.l Ukrainian Culture B.2 German Culture 

B,l,l Communication and Adjustment ^ B.2.1 Communication and Adjustment ^ 
B.1.2 Communication and Adjustment * 

B.3 French Culture * B 4 Native Culture ^ 

B,3,l Communication and Adjustment * B,4.1 Communication and Adjustment * 

B.4.2 Communication and Adjustment * 



Block C: Vork EuTironment 

C.l Work Environment I * 



Resource Materials: 

Handbook of SeiectedCase Studies 
User ' s Guide 
ESWTP Authoring System 
ESWTP Final Report 



Please No te : 

ALL MODULES AJIE AVAILABLE IN THE PLfNT FORMAT. THE CODE 
FOR IDENTIFYING OTHER FORMATS IS LISTED BELOW. 

Code / Format 

— — J — _ 

^ / Computer-Assist ad Instruction (CAI) Courseware 

I Interactive Video (Tape ) /Computer-Assisted Television Courseware 
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6. Field Testing 

Prior to the printing of instructional materials, 
project staff deemed it necessary to try out the 
developed products with potential users. 

All arrangements for the experimental tryout of 
print and interactive video formats were organized. 
These included a number of activities such as: 

- identifying field test sites 

- designating site resource material coordinators 

- providing training orientation to assigned 
coord ina tors 

- monitoring field testing of both formats 

- collecting and sum^marizing field test results 

- summarizing follow-up card comments 

- revising materials based on field test concerns 

- editing and preparing materials for quantity 



The evaluation of the print and interactive video 
formats had two foci. The first focus related directly 
to the previewing format itself with questions about 
process, content, sequencing of materials, personal 
perceptions of relevance, satisfaction and future use. 
The questionnaire pertaining to the previewing formats 
was completed immediately following the use of the 
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formats (sample questionnaires are located in Appendix 
D). The second focus was oh the utility of the modules 
content to the user's on-the-job activities. The users 
were asked to indicate how this material helped them on- 
the-job by means of a foliow-up postcard which was to be 
completed within four weeks following the use of the 
material. The four weeks time period allowed the users 
to ascertain where in their daily work the materials 
helped them. 

Some of the users of the materials included 
activity workers, orderlies, nurses, social workers, 
occupational therapists, physiotherapists, licensed 
practical nurses, nurses' aides, recreation workers and 
various department coordinators. Overall it can be 
concluded that most users found the prj. nt and 
interactive video materials useful in assisting them in 
their daily work. 

C. Dissemination and implementation Phase 
The dissemination and implementation of both the 
print and interactive video training modules corrraenced 
in the Summer of 1986, when a significant number of 
project training materials were readily available. 
Since the project addressed human service workers' on- 
the-job concerns, it was important to get assistance to 
workers as soon as possible. 



The dissemination and impiementation phase 
consisted of four components: 
I: The Jmpact Postcard 
II: Training facilitators for ESWTP materials 
resources . 
Ill : Conduct the ESWTP workshops. 
IV: Establish Material Dissemination Site. 

i; The real vnlue of any work -related training 
material is knowing how useful it was in assisting one 
within their place of empioyment. Some time may have to 
pass before such a value can really be determined. 
Project investigators therefore, designed a follow-up 
mail card survey of implementation progress and impact 
and requested each of the participants involved in the 
maiicard foiiow-up to complete one assessment per module 
used (Appendix E Follow-up Postcar d/Mailcar d) no later 
than four weeks after using one. This dimension of the 
foilow-up enabled project staff to obtain some 
additional insight as to how an assigned module has 
helped a human service worker in their daily work 
situations. 

II. This component focused on provincial 
institutions from which human service workers were 
selected to identify problems. When the first sample 
was selected, the respective institutions were invited 
to attend or send a designated representative to a 
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scheduled inservice (see Appendix C); 

The purpose of this inservice were to: 

!• Introduce a series of training modules and resource 
handbook materials that were designed to assist 
human service workers in their daily interaction 
with the older adult popaiation of four culture 
groups in the province of Manitoba; 

2. Train a selected cadre of facilitators (resource 

personnel) familiar with the use and implementation 
of the ESWTP materials; 

3. Provide a training setting that will involve 

participants (i.e. facilitators, trainers or staff 
development officers) in activities that could 
answer their questions and help resolve problems 
concerning the use of the ESWTP training modules; 

4. Provide participants with an opportunity for sharing 

ideas, and generating new ideas concerning the 
implementation of various techniques and 
instructional program s for more effective support 
and training of human service workers. 
At the completion of the designated session 
(maximum 20 per session), participants received, at no 
cost, a full set of the printed training modules and 
resource materials. To help project staff: (1) assess 
the quality of the organized inservice and to determine 
the extent that it has met the participants 
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expectations, a workshop evaluation questionnaire was 
distributed (see Appendix C); (2) identify additional 
pilot sites for the training material or determine the 
willingness of their institution to serve as a workshop 
facilitator to introduce this information to others, a 
workshop handout questionnaire was disseminated (see 
Append ix G) . 

III. This component is identical to component ii except 
that all institutions working with the older adults 
which were extended an invitation but were unable to 
attend their particular session, were again invited to 
re-register. In addition, project investigators felt 
this component will prosper with time as effective 
publicity continues to inform the ESWTP targetted 
audience (See Promotion 0f Products Section of this 
report ) . 

In short, components 1 and il focused on training 
facilitators through workshops planned by ESWTP staff in 
the following manner. 

Workshop A: was institution based and was offered at the 

Faculty of Education. 
Workshop B: was for educational institutions, 

organizations, for large institutions with 

in-house training and was also offered at 

the Faculty of Ed ucat ion. 
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IV. This component focused on the feasibility of 
establishing a project training material dissemination 
site. Three approaches were given serious consideration 
and as such were implemented. 

(1) Gontinue to house and disseminate project material 
from the Faculty of Education, University of 
Manitoba . 

(2) Establish contacts with ERIC (Educational Research 
Information Centre) to aid with the national and 
international dissemination of project material. 

(3) Contact potential project material sponsors to aid 
in the dissemination of the modules. 
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Ill PROMOTION OF PRODUCTS 

A. Introduction 

In this effort, effective publicity was a planned 
project function. A detailed plan (Modified Promotion 
Work Br eakdown Structure — MPWBS) was designed to 
provide a systematic means of communicating relevant 
project information to a broad audience on a (1) 
provincial and (2) national basis. There were several 
major outcomes that this effective promotion of the 
ESWTP has brought about. 
Among these were: 

(1) professional recognition for contributing authors 
and/ or presenters; 

(2) development of an initial market for project 
product and; 

(3) increased visibility of field test sites. 

The planned publicity utilized four major vehicles. 
The vehicle promoted the project via 

printed/published materials. Activities related to this 
approach ranged fror writing news-type releases, mailing 
project information, to submitting documents or articles 
for publication. 
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^ ^ sec ond major publicity emphasis was on 
scheduling several media interviews to present specific 
information about the project. 

^ t 1 X d planned effort was on obtaining 
invitations to present the project at annual 
meetings /conferences; 

^ ^ f o u r t h vehicle focused on visibility, 
involvement and linkages with field test sites. 

B- Selected Publicity Outcomes 
Code/Vehicle 

(1) / Printed/Published 

(2) / Media Interviews 

(3) / Conferences/Meetings 

(4) / Field Test Sites 

(1) "The Elderly Services Workers Training Project," 
(1984). Organization for Economic Co-operation and 
Development, International Conference on Education and 
New Information Technologies, July 9-12, Paris, 
France: Centre for Educational Research and Innovation. 

(1) Prepared PRESS RELEASES in English, Ger man and 
Ukrainian and mailed to appropriate daily newspapers. 

(1) "Seniors are focus of University of Manitoba 
Projects". (1983). Health EducBti^g^ Ottawa, Ontario: 
Health and Welfare, Canada, 22(2), Fall: 18. 
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(1) "Elderly Human Siervice Workers Project Print 
Material". (1986). submitted in October for publication 
to the ERIC Clearinghouse, Columbus, Ohio. 

(2) "New Training Programs at the University of 
Manitoba". (1985). Interviewed in Ukrainian oh 
November 15 by Radio Canada Inter national --East European 
Area at the Montreal, Quebec Studio. 

(3) Presentation (1986) to a 15 member European 
Academic Delegation coming from France and Italy. 
Project overview delivered in March at the Faculty of 
Education^ University of Manitoba, 

(3) "Elderly Human Service Workers Concern Based 
Training: A Multicultural Perspective". (1984). Paper 
presented at the Ninth Annual Meeting of the Permanent 
Conference of Ukrainian Studies^ sponsored by Harvard 
Ukrainian Research Institute^ Harvard University, 
Cambridge, June 8-10 

(3) "Elderly Human Service Workers Project Development 
— Expectations of Administrators". (1984). Presented 
to the Manitoba As:^ociation of Long Term Care 
Administrators on June 28, (Municipal Day Hospital) and 
October 4^ (Tache Nursing Home). 
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(3) "Elderly Human Service Workers Concerned Based 
Training". (1984). Joint lecture with demonstration on 
Interactive Video Technology presented June 29 at St, 
Andrew's College. This event was sponsored by the 
Centre for Ukrainian Canadian Studies, Winnipeg. 

(3) "La recherche de nouvelles avenues en formation 
prbfessionnelle". (1986). Invited presentation to the 
cinquieme cblloque de 1 'e ns ei gn em en t professionel du 
Quebec, Universite du Quebec a Chicoutimi, October 2. 

(3) "La Video interactive en education: une 
application". (1986). Invited presentation to the 
cinquieme colloque de I'enseignement pr of essionnelle du 
Quebec^ Universite du Quebec a Chicoutimi, October 3. 

(3) "Research and Development of Elderly Human Service 
Workers Training Materials". (1986). Presentation given 
in Apiril at the Health Promotion Directorate to 
adm inis tr ator Si staff development officers. Health and 
Welfare Canada^ Winnipeg, Manitoba. 

(3) "Aging, Technology and Culture". (1986). 
Presentation to the Ukrainian National Student 
Association, held February 16 at the Fort Garry Hotel, 
Winnipeg, Manitoba. 



* 38 42 



(3) "ESWTP Training Workshops". (1986). Held on June 
26 and October 15 at the University of Manitoba, 
Faculty of Education for trainers, facilitators, staff 
development officers. 

(4) (1986-87). A number of provincial field test sites 
have been involved with the E.S.W.T. Project. (i.e« 
Holy Family Nursing Home; Age and Opportunity Centre; 
Tache Nursing Home; Bethania Personal Care Home; 
Middiechurch Home). 
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IV. SUMMARY 

This Report, begins with an executive summary of 
the Elderly Service Workers' Training Project (ESWTP) 
and then introduces the reader to the background of the 
ESWTP, its basic assumptions and its purpose and goals* 

Three major phases, providing an overview of 
essential project activities, form the body of the 
Report. They are the: a) Research Phase, b) Development 
and Testing Phase, and c) Dissemination and 
Implementation Phase. 

The information pertaining to the three phases came 
from a variety of sources. Views were drawn; from a 
system of voluntary Advisory Sommittees (Gore Advisory 
Committee, Cultural Task Committees, Content Advisory 
Committee, Prototype Evaluation Committee); from written 
surveys of 80 older adult facilities and organizations 
in Manitoba meeting established criteria, employing 
1,787 hum an service workers; from structured on-site 
interviews with workers, and; from assessment forms and 
mailcard surveys of implementation progress and impact 
at a number of provincial field test sites. 

They provided a factual and conceptual complement 
to other available research and assisted the ESWTP 
invaluably in assessing the validity of its own 
methodology . 



As the Report indicates, the ESWTP developed 21 
print modules, 12 interactive video (tape) modules, 9 
c o m p u t e r - a s s i s t e d instruction (GAl) modules and 4 



utilize an Apple lie micro-computer, a video monitor, an 
industrial / educational Sony SLO-325 Betamax video 



Whitney Tducational Services or Bell & Howell). The GAI 
modules utilize an Apple lie micro-computer and a video 
moni t or . 

The Report concludes with suggested recommendations 
and an Appendices provides the reader with selected 
samples of materials relevant to the ESWTP efforts. 



resource materials. 



The interactive video modules 



player /recorder , 



and an interface control card (by 
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V. RECOMMENDATIONS 
The following recommendations are put forward for 
consideration to aii of us (including Government of 
Canada, Health Promotion Directorate) who declare an 
interest in the area of aging, 

* Encourage and facilitate the i m pi e m e m t a t i on of the 
ESWTP products. 

Provisions be made to translate the ESWTP products 
from one courseware format (ie: Apple //e utilizing 
the Whitney Videotape/Videodisc Supercircuit II A 
30Oi-A interface control card) to another (ie:IBM PC 
utilizing the Whitney Videotape controller interface 
Pe-500 card) for greater diffusion. The process of 
translating from the Apple HE format to the IBM PC 
format may be facilitated by Cross-Assembler s • 

* Facilitate the further development of other human 
service worker problems in print and interactive video 
f ^■>rma t s • 

* Translate ail ESWTP pri materials into the first 
language of the workers, in particular Ukrainian, 
French and German, 

^ Provide support for experimental work in the use of 
this kind of material on videodisc, 

* Conduct experimental research with workers and the 
ESWTP products. Data obtained from such a study could 
provide better insight into delivery systems and adult 
learning • 
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* Promote ESWTP materials to other c o ram a ni t i es or 
provinces in need of basic training materials. 

* Encourage other cultures (i.e. Vietnamese, Chinese, 
Japanese, British) to be researched and siraiiariy 
incorporated into a structured training format. 

* Continue the delivery of training orientation sessions 
to potential users of the ESWTP products. 
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VII. APPENDICES 
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APPENDIX A 

Sample Notice of Cultural Task Committee 
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a F M 0 R A W P U M 
PATE; Aogccs^ 30, 1985 

Modutz EldtnZy ScAvlcz WoAkzu TKcuLyUng PKOjZoX. 
HzJbnuZ Epp 
RE* Up-date on pZayining. 



I am ^omoAdLing mcUtAAMZ thcut voiJit oblUt you in pKZpa/Ung ioA ouA 
SzptmbtA ISth mzttin g at the Si. PzizK'^ twthzJimi ehaJtdi. Plza&z 
noiz thai tliz iXmz to bz 6ei a^idz ioJt tki6 mzzting iKom 1^00 - 
4:30 P.M. 

Ohcz you havz kzvlmzd aZt o^ tivu, and M you hdvz any j^uAthz^ 
iaggz^tioyu oA commz}vU about any thzn pZza^z bz ^wxz to 

cd£Z. Ai Committzz Member. uJz z^pzclaZly havz to think about km 
bz^i to oAjgdnizz thz b/uilyutoJtmihg mzzting io that we In {^aci 
achtzvz thz pu/ipo/>Z6 ioK u)iiLch it intzndzd. 

Thank you iox youA on- going intzAt^i and 4iUppo/U. 

P.S. I fiaue aJUo zndto^zd d tut oj oua. Committzz mzmbz/uiUp, anrf 
oj{ thz /LZAouAcz pzuon& invitzd to thz SzptzmbzA, Jitk mzzting. 

P. P.S. WouZd you hz mZting and/ ok avaitahtz id mzzi at Si. PztZK^^ 
at 12:00 noon on thz 13th, to havz a bA^iz^ mzzting, and to 
a66iAt in pMzpoAoiion ion t/ie 1:00 P.M. 6U6ion? I i^oatd axxangz 
to pZck up 6omz Zundi io^ u&. 
RSI/P 





1045 CONCORDIA AVENUE, WINNIPEG. CANADA R2K 3S7 



<204) 667-0795 



VzoA. F/u.zhd6: 

Voa hdvz by how become mme. tkaX m zUonX. i& b&cng mad&_to putt iog?MteJL 
an In^oAmcUlon and tnalrung packcufz ikaut mIU fae uae^tte iofi the. pivipo&t 
oi ih-oinybtQ woAk&M who nztaZz in ^qJUl m/tk i^UojacUom to ^oi z oiMft 
aduZti, Mho QdnzAoUbj ipzdk GzJmm ai th(Ufi iiut tuiguage.. OthzA i^anUxui 
mcUzAAJxZ tuUi aJUttcubj Been pA^pcULzd, abowt wonking laith tkz zldeMy 
d& pctjut oi tht iamt pfvog/um. 



yoa havz ^dJLy ainztd, I imdzMmtd. to hzZp to UghUght Ajn-^ojanatcon 
aBoat typicaJL dtd/tdctZAt&tl<i& , (tttcttufes , va£aea , etc. , t!vvt wofdi&v& ^ 
ifeooet? faeoA^ nitHti wffen mnlUhg <aUh otdzA p^om oj Gzmani 
Ttiz ai^zfmddtt^lJAim/, SzptmbzA. J3tk, fmi 6een ^zt a&ide. to b^g 
togetiiek a wambe/t people -ttfee ijoa to go avzA a U^t oi a;^<a jmat_my 
bz mziaJt to cjon&JidzA -th phe.paAAAfvg d pcuikdugz oi tnaintng matz^iat. Tiuj, 
m^^tin g v oWl. takz p-face at St. PzteA'i Lathzm»yXhjtfi<^^5^Ma^at^ 
rtf tfti cf'rig'r lonr^^h'j Aug HHP J u»j,t. oj^ kcoji&and. Wz tJJLan :co at 
VM P.H ^ and vooJih until 4?30 P.M. By tkat tarn we 4ftott£<i ha.vz fn.aa. a maxizz 
to ihaA.z znougk -cdzcu, io mat tnz pzn&on mzlgn&d to mttc up th.z matXM.at 
can gzt itaAtzd. At a lattn. tmzl tkz mxttm hzpoht Ml be maUjzd to _ 
uoa AoA. iUAthzA. cormznti U goa oxUh. Thz (ohotz pAJsJzct U A^tznd&d to bz^ 
donz by Oetobz/c mt, at Zaasi a& ia^ a& thz wohA oi oaA. ghoup U cvnczmzd. 

I hdvz zhcZpizd 3 pieces o£ inioAmation p^dixczd by thz &tdU oi tKz FdcuZty 
Scutatioh at thz UriiveTL&tty oi Uanttqba. v^o conczivzd ^fiU whoZz piojzct, 
and who wlU. bz TiZApomlbtz ioA thz iinat pnodact. M tndicatzd, you may 
adit thzfUL iOJi ioAthzfi. claAtllcation, on. yoa. wcuy cjall mz to cjjn^lm an^ 
thz aA/vangmzntA , ttt, 

I am tzfttcUnty txjoking iomand to thz "bhainit^/afning'' 4e^4ion ptoimzd ton. 
Szptzmbzfi tSth^ and, I ikank yoa mott tinczA&ty ioK youA. Intzn^^t and 
Iwppont, and loK youA antCctpatzd cotvOuButLon at thz mzzting. 



6^nZZA\ 




Hztmut Bpp 
ChaiAimn, Task Coimittzz 
Gzhmaii langaagz TmlnLng llodalt 

P.S. Although yoa havz alJLzady 
to con^lnm youji attzndancz. 
help 06 to plan thz mzzting 
Bnna at 661-0795. 



youA li\tzfiQA>t, could:! a^k yoa 
my o^iicz onz mofiz timZ, Thl& mil 
Ptzaiz call and Izavz a mzAiagz mXh 
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APPENbiX B 
News and Press Releases 




VOBODA 

U K ft A IN IAN D A I 




PeoaicuiN j AaMiMictpauiH' 

"Syob<wi_a* : 1 

30 Montgomery Street 
Jersey City. N.J. 07302 
Tene4>OHM: (201 ) 434-0237 
(2)1) 434-0807 

(201) 434-3036 
yHC b*03: (201 ) 451-2 200 



JERSEY CITY and NEW YOiRK, WEDNESDAY. JUNE 29. 1983 



No; 121. 
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iiOBaTHMyTb npo6jieMH 

neHcioHepiB 



BiKuiner, Kauaj^ — -Sok- 
topH JOteiccTep FapjiiJI Opccr 
EJan npH4^aicyji&TeTi*neAaro* 
nr^ g MaHtro6c>'ybvty yHJ- 
RepcHTcri oxpHMajiH BiztMi* 

JiiibHoro 3a6c3neHCHH^X0^- 
taaa) ixotauiio p 259,713 
abitsipiB, ui66 posnoHaxH npo* 
rpaMy TpeMyBaHiifl rpoMaii* 
cbicHX npauiBKHiriB, Slid pb3* 
B*A3aiiH 6. cyenLnbHi npo6jrie- 
MH J craH 3app6B*ii_ JliTHlX, 
craptUHx i crapHx rpOMa^itH. 

_!^PPM2WbKi__ npaulBHiikHt 
siiti KopHcraroTs 3 nporpaMH 
TB^Hy^w^iyi^^ ^pSk, lencea- 
HCHHJi, ce6To ^BiniOTcfin** i 
MijcpcKOMnk>top, p8HaK>rb- 
csi npd re, stx po3B*si3yBaTH 
npesa)KnHBt itHtaHHit a >kht- 
TtccHbjiopiB^rpbMaiU^ Tap- 
MOHi^Ha cnisnpaixst Mm cyc^ 
nj^bKHMH npaUiBHHicajyiH j 
craptuHNiH oco6aMH — ay^e 
Ba?icjriHBHii hhhhhk y HauiOMy 



rpoMajtCbxoMy scmtti. 

cxT 6yjxe ?a(iMaTHC5i cycnuib- 

3jaopOB*SI, 5IKi BHKJIK>HH0 CTO* 

cyjoTbCfl, JiiPAcii xyjibtyp 
(}ipaHay3bK0i,_ yicpalHCbxbi, 
HiMcU^bKOi, Ty6m^^ (Ue6to 
KynbTypH xopiHHHX HCHTejiia) 
ta a aHrniflcbicoi. 

(]^H0HacHb npoexT movrc 
3HafitH tUHpiije HayxoBe 3ac* 
TbcyBaHHfl uibflb yaolcxoHa- 
jiiOBaMHji 21 npaue3ZiaTHocTH 
cychuibHHX npajJLiBHHxiB^ hki 
npauioK3Tb 13 craptUHMH at- 
xoM r5)bMaiWHaMH. 

3a ztajibiui iH^iopMaaiicnia 
3BepTaTHCt Hji HH^Hc npxtaHy 
aiipecy: Elderly Services Wbr- 
kcrs' Training Prbjcct, Pro- 
ject Directors, Faculty of 
Education, Room 113, Uni- 
verrity of Manitoba, Winni- 
peg, Manitoba, Canada R3T 
2N1 



EKLC 
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Ger^nan Presg Release 

Die Gewahrung von $259,713 die sich hi na us s t reck t 
uber eine Periode von vier Jahren, ist als Zuerkennung von 
dam Minister des National Gesundheitsministerium und 
Fursorgeamt, an die Doktoren D. Harvey und 0. Cap* der 
Abteilung des Lehr^S tundenplan Pensum ausgeteilt vbrdeh: 
fur Mathematik und Naturwissenschaf t der Fakultat des 
Erziehungs- und Schulwesen^ um zu fundieren das Studium 
der Probleme welche zutreffen auf die Humanitat-Dienst- 
Arbeiter, in dem sie Furorge und Pflege fur die altlichen 
tragen. Trainie> Sitten werden atisgeubt^ die sich 
bewirken in der Atisbildung der Arbeiter. Ein Hauptteil 
des Studiums ware die I dent if ik at id n von versch ie denen 
spezifischen Bedurfhisseh der Arbeiter, die in der 
Diens tausrichtung der altlichen von funf etnischen Gruppen 
in Manitoba (sich betatigen) videlicet: U^crainisch, 
Franzosisch, Eingeborene, Deutsche und Britische. Das 
Ziel ware, zu verbessern die Qualitat des tebens der 
altlichen, in dem man den Bedarf der Arbeiter unt^rstutzt, 
die fur die altlichen sorgen. So das zu guter ietzt, das 
Resultat, in wie fern es sich auf die Erziehungs- 
Ausbildung bezieht, leistungsfahige, trainierte, w irk same 
Pakete aufgestellt und entwickelt werden, die dazu dienen, 
um zu erhohen die Fahigkeit der Di en s t au s f uh r u ng der 
Hiimanitat - Dienstar beit er s , welche mit den altiichen- 
paketen arbeiteh, die spater widerum nutzbar sihd zur 
weiteren Anwendbarkei t • 



APPENDIX C 
Workshop Material 
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WORKSHOP AGENDA 



Elderly Service Workers ' training Project 
ESWTP Training Workshop 



TRAINING WORKSHOP OBJECTIVES 

The purpose of this training workshop is to: 

!• Introduce a series of training modules and resource 

handbook materials t_hat_ are designed to assist human 
service workers in_their daily interaction with the older 
adult population of four culture groups in the province of 
Manitoba . 



Train a selectedcadre of facilitators (resource per s.onnel ) 
familiar with the use and implementation of the ESWTP 
materials . 



3. Provide a training setting that will involve participants 
( i . e . f a c i 1 i t a t o r s i t r a i n e r s or s t a_f f d e v e 1 b p me n t officers) 
in activities that will answer their questions and help 
resolve problems concerning the use of the ESWTP training 
modules . 



4. Provide participants with an bpportunityfor sharing ideas, 
ahdgeneratihgriew ideas concerning the implementation of 
various techniques and instructional programs for more 
effective support and training of human service workers. 



This training workshop _i s part _p f the activities of the 
Elderly Service Workers' Training Project sponsored. by Health 
and Welfare Canada and the .Faculty of Education, University 
of Manitoba, Project Grant Number: 6553-2-45. 



REGISTRATION FORM 



Elderly Service.Wbrkers' Training_Project 
Uniyersityof Manitoba, Faculty of Education, 
Room 113 , Winnipeg^ Manitoba, R3T 2N2 



(Piease Return before October 1, 1986) 
Print or Type: 

Name /Title 

Position 



Or ganiza t ion 



1. I accept the invitation to represent our organization 

department in the ESWTP Training Workshop. 

2. I am unable to accept the invitation to participate, 

a_nd/_or_ _we _are unable to send a representative to 
the ESWTP Training Workshop. 

-Business Address. 

Location /Street 

City Postal Code 

Telephone ( ) 



Note: participants will be involved in a half day session. 
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WORKSHOP A 



Thursday Horning Program 

Place: Faculty of Education, 

University of Manitoba 
Room #:200 

Date: June 26/86 

Time: 8:30 AM 

8:30 AM - "Eye - Opener" ; coffee and juice 
9:00 AM - Introductions 

9:15 AM - Welcoming Note: Project Directors' Drs, Dexter 
Harvey and Orest Gap. 

9:30 AM - Project Directors' provide background information 
(i.e. purpose, goals) about the ESWTP. 

10:00 AM - Pro ject Directors ' will introduce a series of 

training modules and resource materials (User ' s 
Guide, Case Studies Handbook) including an 
interactive video tape training module demon^ 
stration, and will explain why and for who they 
were designed. 



11 


:00 


AM - 


Coffee Break 




11 


: 15 


AM - 


Continuation of introduction 


of series modules 


11 


:45 


AM - 


Project Directors' summarize 


events of the 








morning session and adjourn 


for lunch. 


12 


:66 


tUNGH 


- LUNCH LUNCH LUNCH LUNCH 


LUNCH LUNCH 



NOTE: BE SURE TO RETURN YOUR EVALUATION FORM 



This training workshop is part of the activities of the 
Elderly Service Workers' Training Project sponsored by Health 
and Welfare Canada and the Faculty of Education, University 
of Manitoba, Project ^'rant Number : 6553-2-45 . 
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Thursday Afternoon Program 



1:30 PM - Overview of AM program and open question 

period . 

2:00 PM - Group I (Print) Group II (Interactive Video) 

Hands On /Familiarization. 

2:45 PM - Group II (Print) Group I (Interactive Video) 

Hands On /Familiarization 

3:30 PM - Overview of Experience 

Recorders present gathered comments. 



NOTE: BE SURE TO RETURN YOUR EVALUATION FORM 



This training workshop is part of the activities of the 
Elderly Service Workers' Training Project sponsored by Health 
and Welfare Canada and the _ Faculty of Education, University 
of Manitoba, Project Grant Number : 6553-2-45 . 
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WORKSHOP B 

Wednesday Morning Program 

Place: Room 200^ Faculty of Education, 
University of Manitoba 

Date: October 15, 1986 

Time: 8:00 AM 



8:00 AM - "Eye - Opener" ; coffee and juice 
8:30 AM - Introductions 

8:45 AM - JWelcoming Note: Project Directors' Drs. 

Dexter Harvey and Orest Cap, 

9: 00 AM - Proj^ect Directors' provide background 

information (i.e. purpose, goals) 
about the ESWTP. 

9:30 AM - Project Directors will introduce a 

series of training inoduies i^ncluding an 
interactive video tape training module 
dem on strati oh, and will explain why and 
for who they were designed. 

10:15 AM - Coffee Break 

10:30 AM - Group I (print) Group JI (interactive 

video) hands on familiarization. 

11:15 AM - Group II (print) Group I (interactive 

video) hands on familiarization. 

12:00 - Introduction of resource materials 

(_Us_er'_s_ Guide and Case Studies 
Handbook ) . 

12:30 PM - Evaluation forms. 



NOTE: BE SURE TO RETURN YOUR EVALUATION FORM 



This training workshop is part of the activities of the 
Elderly Service Workers' Training Project sponsored by Health 
and Welfare Canada and the Faculty of Education, University 
of Manitoba, Project Grant Number : 6553-2-45 . 



61 



HANDOUT 



!• Would your organization be willing to be a pilot site 
for our training material? 



Yes No 
( ) ( ) 



2. Would you or your organization be willing to serve as a 

workshop facilitator, to introduce this training material, 
to other organizations? 



Yes No 
( ) ( ) 



This training workshop is part of the activities of the 
Elderly Service Workers' Training Pro ject sponsored by Health 
and Welfare Canada and the Faculty of Education, University 
of Manitoba, Project Grant Number : 6553-2-45 . 



WORKSHOP EVALUATION FORM 

Page 1 of 2 

Purpose : 

^ Th is qu es t i on na i r e ha s be en designed to help the project 
staff assess the quality of the workshop and to determine the 
extent that it has met your expectations. 

How^ We ll Were- The Workshop Qb iec tives Aclj4.-&Af-e4j^ 

Indicate by circling the appropriate rating, how well 
the following workshop objectives were achieved. 



Qb-^jec t i^res^ Extremely Adequately Not 

Well at all 

1. Intro duciB a series bf trairiing 
modules and resource handbook 
materials with workshop 

participants. 1 2 3 4 5 

2. Traina selected cadre of 
facilitators (resource personnel) 
familiar with the use and 
implementation of the ESWTP 

materials. 1 2 3 ^5 

3. Provide a training setting that 
will involve participants in 
activities that will answer their 
questions and help resolve 
problems regarding the use of 

ESWTP training modules. 1 2 3 4 3 

4. Provide participants with an 
opportunity for sharing ideas, 
and generating new ideas 
concerning the implementation of 
various techniques and instructional 
programs for more effective support 
and training of human service 

workers, 1 2 3 4 5 



This training workshop is part of the activities of the 
Elderly Service Workers V Trairiirig^ Pro ject _ sponsored by Health 
and Welfare Canada and the Faculty of Education, University 
of Manitoba, Project Grant Number : 6553-2-45 . 
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WORKSHOP EVALUATION FORM 



Page 2 



What Did You Think Of The Workshop Arrangements ? 



1. Pre-Wbrkshop information 

2. Registration procedures 

3. Meeting Rooms 

4. Overall organization 



Excellent 
1 

i 

1 
1 



5. Opportunity for professional 
interchange 



2 
2 

2 
2 



Average 
3 
3 
3 
3 



4 
4 
4 
4 



Poor 
5 
5 
5 
5 



How Effective Was The Workshop Pr esej 



-Y-es- 



Mo 



1. Were you given enough time to ask questions? ( 

2. Were ybur questions answered satisfactorily? ( 

3. Was their enough time allowed for group 
discussion ? ' 

4. Was the information presented in an intc. estir"c 
manner? i 

5. Did the workshop leaders have their mater: jis 
and program well organized? ( 



) ( 

) ( 

) ^ 

) ( 



) 
) 

) 

) 



ERIC 



This training workshop is part of the ac t :*. " i . L ci'^- . ^ 
Elderly Service Workers' Training Project sponsored 
and Welfare Canada and the Faculty of Education, I; ^ ver: x 
of Manitoba, Project Grant Number : 6553" /-AS . 



APPENDIX D 
Module Evaluation 



Form 
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LEARNIHfG MODIULE EVALUATION FORM 



It would be appreciated if yo^u woul 
you would irate the study module, you 
will provide information regarding 
the following questions: 



1 take a few minutes to teii us how 
have just completed. Your ratings 
module revision. Please complete 



Title of Module (please check) 

B.l iikr^ini^u Culture^ B.1,1 Communication and Adjustment 

B . 2 German Culture - 

B.3 Fren Culture 

B.4 Native Culture 



B. 


1 . 


2 


Corarauiiicauion 


and 


Adjustment 


B. 


2. 


1 


Cbmmuriicatibn 


and 


Adjustment 


B. 


3. 


1 


Communication 


and 


Adjustment 


B. 


4. 


1 


Cbrarauriicatibh 


an d 


Adjustment 


B. 


4. 


2 


Communication 


and 


Adjustment 



C.i Work Environment I- 



Module Fo^-ma-t 



Please check which form of the module you used: 

Print only_ or Interactive Computer /Video 
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Please C ijcl s your response to each of the following 
questions. If your response is negative, comment on 
where change is needed. 



i. WAS THE MATERIAL IN THE MODULE UNDERL^TANDABLE? 
ALWAYS MOST OF THE TIME SOMETIME NEVER 



COMMENTS 



2. WHAT IS THE DIFFICULTY LEVEL OF THIS MODULE? 
SIMPLE AVERAGE DIFFICULT 



COMMENTS 



3. WAS THE MATERIAL CLEARLY PRESENTED? 
YES NO 
COMMENTS 



4. HOW MUCH DID YOU LEARN FROM THE MOjJULE? 



VERY MUCH SOME LITTLE NONE 



COllMENTS 



5. DID THE CONTENT APPLY TO YOUR JOB? 



VERY MUCH SOME LITTLE NONE 



COMMENTS- - 



67 



6. WAS THE^COVERAGE OF THE TOPiG IN THE MODULE ENOySH 
FOR GENERAL AWARENESS? 



TOO MUCH ENOUGH NOT ENOUGH 
COMMENTS 



7. WAS THE VIDEO CGMPONENT A GOOD COMPLiMENT? 
YES N0 

COMMENTS 



8. DID YOU FIND THE CASE STUDIES AND/OR ACTIVITIES 
USEFUL? 

USEFUL SOMEWHAT USELESS DIB NOT DO t|teM 
USEFUL 

COMMENTS 



9. WERE THE DlRECTiONS FOR USING THE MODULE CLEAR? 

YES NO 
COMMENTS 



10. DID YOU LIKE USING THE MODULE? 
YES NO 
COMMENTS 
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il. WILL YOtJ USE THE OTHER M0i?yLES WHEN THEY BEeOME 
AVAILABLE? 

YES NO 

COMMENTS - 



IN YOUR OPINION, WHAT TYPE 
FROM USING THIS MODULE? 

COMMENTS ^^^^^^^^^^ 



OF WORKER WOULD BENEFIT 



DID YOU FII-JD ANY OF THIS MATERIAL OFFENSIVE? 



YES NO 



COMMENTS 



BA CKG R OUN D INFORMATION 



JOB TITLE 



OCCUPATION 

PLACE OF EMPLOYMENT 

TYPE OF WORK ENVIRONMENT 

YEARS OF EXPERIENCE WORKING WITH OLDER ADULTS 



APPENDIX E 
The Follow-up Po s t car d /Mai Ic ar d 
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VOSKIHG UITH OLDER ADULTS : A SERIES OF LEARNING MODULES 



The real value of any work-rislated learning package is how useful 
it is in assisting you within your place of employment. Some time may 
have to pass before this value can really be determined. 



The producers of the Wof kin.^ ¥ 4tnh 014^ Adults Learning Packages 
request yoUr cd-bperatidn in responding to the statements on this card 
for the module you have used. Complete one card per module No_ Later 
Tjma. U^k^ After Us^ln^g One . 

Upon completion of the card, fold on the dotted line and staple 
the two halves together before mailing. No postage is required. 



per 

B. 1 

B. 1, 
B.2, 
B. 3, 
B.4, 
B.4, 



Check 
module . 



) the title of the module you have used. Use ONE card 



1.1 



Ukrainian Culture 

2 Cbmmuriica t ion S Adjustment 
1 Cdmmunica tidn & 
1 Cbmmuhi ca t ion S 

1 Cdmmunica tidn S 

2 Communication & 



Ustment^ 
Ad jus t men t^ 
Adju St men t_ 
Adjustment 



Commuriica t idh 
B . 2 German 



B.3 French 

B. 4 Native 

C. 1 Work Environment 



S Adjustment 

Culture 

Culture 

Culture 

I 



Place a Check Mark ( V ) by Each 
Learning Module Has Helped You. 



Statement Which Indicates How +-he 



Helped me td carry out a specific task in my_job._ 
Helped me td understand the importance of cultural 
differences amdrig older adults. 

Helped me to understand the importance of the 

diverse factors affecting older adults. 

Other ways it helped: 



5. Did not help me in any way. 

From the statements you have checked above, identify the most 
important one. Thank You. 
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APPENDIX F 
Sample tetters of Request 
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B community of caring 



November 17, 1986 
Dr. Orest Gap 

Program Gbordiriator of Industrial Arts 

and Industrial Teacher Education 
Faculty of Education 
University of Manitoba 
Winnipeg, Manitoba 
R3T 2N2 

Dear Dr. Gap 

Thank you for shewing me your Elderl)' Service Workers' 
Training Project. It is a most exciting undertaking. I would like to 
explore further with you the possibility of obtaining packages of the 
printed units. Would you plt-^vse send me a firin price when it is 
available? 

The interactive video has so many added advantages, that I 
have been inquiring about buying a used Apple II-E. Could you tell 
me approxima . ly how much an interactive program would cost^ and 
when it could available? 

I have talked to many people here, and there is much interest 
in your program. I hope to hear from you soon. 

Please give my regards and thanks to Ihor, 



Sincerely 




Joyce M. Church 



Manager, Southern Alberta 
Educational Resource Centre 
for Long Term Care 



:wa 



Dr Vurnon Pi»nninc c<UfnG»-<I C.^rc CerMri< 



Aflrnihislrat'vr? Centre 

Cn'>Z'i Bovv Aijxiii.'U. Hc.pi' li 




Administrative 
Centre 

1070 McDougali Road.N.E. 
Calgary, Alberta T2E 7Z2 
(403) 267-2900 
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■ ^ Veterans Affairis Anciens combauants 
" • Canada Canada 



July 9, 1986 



E. Day 

Project Coordinator 

Elderly Services Workers Training Project 
Room 113 

Education Bui 1 ding 
Winnipeg, Manitoba 
R3T 2N2 

Dear Ms. bay: 

We Found the presentat ion i nf ormat i ve and certainly appiicabie to the training 
requirements of our Department. 

We have since ordered and received ail but two of the project manuals for 
inclusion in the training and oreintation program offered to New CounseMors. 
We would be most appreciative of receiving t^'^e other two manuals at your 
ear I i est conven i ence . 

Thank you so much for including Veterans Affairs ia your list of participants. 
Yours truly. 



D. NEWMAN (Mrs. ) 

Regional Co-ord i netor CI i ent Services 

Veterans Affairs Canada 

Prairie Regional Office 

P.O. Box 6050 

Winnipeg, Manitoba 

R3e 4G5 

/dkb 
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HOHEH'S STUDIES OUTREACH PROJECT 
BOX 10,000 

ATMABASCA, AB TOG OBO 



Phone 675-6392 



March 11, 1986 



Dr. b. Harvey 

Elderly Service: Workers Program 
University of Manitoba 
Faculty of Education 
Winnipeg, Manitoba 
r3t 2n2 

Dear Dexter: 

I am undertaking a feasibility study re: formal and informal 
education for women in rural Alberta. 

I am writing with regard to the E.S.W. project. Have you dis- 
tributed any of the units as yet? This may be a relevant program 
to rural Alberta personal care homes. 

-:*lease let me know shortly. Thanking you in advance for your 
attention to this request. 

Sincerely yours. 




Donna Morrison 
CXitreach Worker 




DM/fe 
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Problems Identified by Human Service Workers 
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H4I M S exjr-X-c e W o 



Problem ^ Identificatio n List 



Rank by Problem Type Code 

No. rep. No. 



1 — Memory Loss/ConfUsion/Disorientation ------------- 1 

2 - Medical conditidn/Loss of Function - — ------------- 31 

3 — Inappropriate Social Behaviour IQ 

4 - Family 3 

4 - Depression ■ 15 

4 - Counselling • 

7- Noncompliance 8 

8 - Impaired Communication 5 

9- Loneliness/Social Isolation 17 

10- Aggressive Behavior 2 

11- Attitude 62 

li- Discontent 9 

13- Level of Motivation ■-- 12 

14- Coping Capacity/Emotional Involvement 53 

15- Adjustment to Disability ----z.- 35 

16- Nutritional Needs • — ■ 37 

17- Unrealistic Expectations of the Elderly ---------- 61 

18- Poor Hygiene 4 

19- Transition in Needs 

19- In te rper so ri xl Conflict 52 

21- Threat to S^:lf or Others • 7 

22- Staff and/or Client Grievances ------------------- 51 

23- Patient Education 54 

24- Grief ------- -----------------------^ 16 

24- Adjustment to Institution 32 
26- Fi na nc ia 1 - -—-'^-^- ------- ------- 15 

26- Loss/Change — ----------^----z 36 

26- Unrealistic Expectations of Worker --------------- 6 

29- Alcoholism /Drug Abuse 13 

30- Role Conflict ~- 53 

30- Mental Instability 

32- Resources/Staffing - — • — -- — -------- 54 

33- Inappropriate Sexual Behavior n 

34- Widowhood 34 
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APPENDIX H 

Human Service Workers' Problems identification Summary Chart 
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Human Service 



Workers' - Problem Identification Summary Chart 



N n 2082 



Workers 




Ranking 
urder 


Cultures 


Type of 
Workers 


r 

Common 


! 

Solvable 


I 








BR - 71 


MA - 90 


2.389* 


3.222 


2.944 








UK - 15 


SOP- 41 


1.951 


2.780 


2.658 




ricuiQry LOSS 




FR - 16 


LPN- 40 


2.050 


•3.100 


3.175 


Untasion 


1 


NV - 3 


RN - 29 


2.034 


3.482* 


3.413* 








GR - 17 


m- 12 


2.333 


2.633 


2.500 








ATI! 11 




2.333 


1.667 


2.333 








U * zt) 


0 - 6 


1.667 


3.166 


3.166 










Hi. y A 

U - 69 


2.101 


3.159 


3.260 








OK - 49 


RH - 35 


2.142 


3.314 


3.571* 




Hedlcal Conditinn 




n - 12 


LPN- 31 


2.709 


3.387 


3.258 


m 


Loss of Function 


1 


NV - 4 


•{IIP- 9i 




J. 208 


3.083 








GR - 30 


HH - 21 


2.523 


2.666 


3.238 








OTH- 18 


0 - 15 


3.133* 


3.133 


3.066 








0 - 0 


ADH- 12 


2.666 


3.583* 


3.000 



Workers' - Proble. Identlficnion Suwary Chart 



N « 2082 



Workers 


Problem 


Ranking 
Order ' 


Cultures 


Type of 
Workers 


I 

Coininon 


_l _ 


X 


127 


Inappropriate 
Social 
Behavior 


3 


BR - 58 


MA - « 


2,186 


2.605 




UK - 11 


SUP- 25 


1.880 


1.720 


1 •0*10 


FR - 9 


LPN- ?^ 




3.521 


3.347 


NV - 3 


Rfi - 17 


1,U1 






GR - 8 


AW - 10 


2.600 




0 AAA 

3,400 


OTH- 8 


0 - 4 


1 250 


0 


0 


0 - 33 


SW - 2 


3.500* 




h CArt 


no 


Paniiy 


k 


BR - 36 


NA - 20 

9111 






3.050 


UK - 19 


RN - 1 1 






3.500 


FR - 0 


sup. 10 


3.100 




J. /uu 


NV - i 


ADH- a 


3.375 


3.000 


3.125 


GR -'U 


0 - 8 


3.750* 


5.250* 


3.125 


OTH- ? 


LPN- 7 


2.571 


3.142 


4.286* 


0-15 


AW - 6 


2.331 


2.667 





Human Service Workers' - Problem Identifi 



C3tlon Summary Chart 



N - 2082 



J of 
Workers 


Problem 


Ranking 
Order 


Guitures 

w w( 1*. 4* PM M a n 

BR - 3^ 


*• ■* ^ » ■# ■» M to «,» 

Type of 
Workers 

HA - 30 


Common 
2.466 


X 

Solvable 
2.766 


1 

Seriousness 
3.166 








OK - !8 


IPN- 20 


2.300 


2.700 


2.650 


Ha 


Depression 


k 


PR - 5 

NV ^ 1 


HH - 13 
RN - 11 


2.538* 
1.727 


■ 2.615 
3.090 


4.000 
2.818 








GR - n 


0 3 


2.125 


3.500 


4.375* 








OTH- 14 


SUP- 7 


2.285 


3.571* 


4.285 








0 - 19 


ADK- 5 


2.000 


3.000 










BR - 41 


U - 48 


1.916 


3.270 


3.270 








UK - 16 


LPN- 16 


2.625 


3.125 


2.812 








FR - 7 


0 . 13 


2.076 


2.461 


2.461 


j in 


liOunselllng 




NV - 7 


RN - 11 


2.600 


3.545* 


4.272* 








GR - 14 
OTH- 10 


SUP- 7 
ADM- 5 


2.571 
3.000 


3.000 
1.800 


2.571 
2.406 








0 - 15 


AW - 2 


4.500* 


3.500 


3.500 
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J of 
Workers 


1 

Problem 


Order 


I 

Goiturei 


Type 0 
Worker! 


I f"" 

3 Conimon 


: ! 

OUlVBDlt 


X 

n- 1 

^erlousnesj 








BR - 37 


U - 4: 


1 2.262 


2.928 










iiK - 13" 


LPN- ii 


' 3.1I8» 


3.176 










FR - 7 


811 - 13 


2.154 


' 3./:30 




Nonconpliflnce 


7 


NV - 5 


9 - 11 


2.272 


2.813 


3.230 1 
■ J 








GR . 18 


Slip- 8 


* " " • ^ " W Bl ^ 

2.625 


2.875 










Otk in 

vin- lU 


AW - 6 


3.009 


3.335« 


3.500 








c - 12 


ADH- 2 


2.272 


2.818 


2.36i 








BR ^ iiB 


NA - U 


1.7,12 




1 von 




j 






UK - 23" 


SUP- 17 


2.58B 




2.705 








FR . 9 


LPN- 12 


2.500 


3.033 
3.250 




96 


& u> ^ a X 1 c u 

Communication 


8 


NV - 2 


RN - 8 


2.125 


3.250 












1.200 


2.400 


2.800 








OTH- k 


AW - 3 


2.333 


3,000 


4.333 









0 -16 


PC - 3 


3.666* 


3.666* 


5.000* 
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I J Of 
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Fro hi em 



toneliiiess 
Social isolatloit 
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ressive 
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Kinking 
Order 



10 



Galtures 
BR - 26 


Type of 
Workers 

U - 26 


■ ^ " «• M a. 1 

X 

Comoion 
2.269 


! 

Solvable 

2.346 


X 

Seriousness 
3.000 




LPN- 15 


4* * A* W M, Ml a 

1,933 


2.333 


2.733 


FR - ? 


SUP- 13 


3^461* 


• 2.615 


3.461 


NV - 4 

■ 


HH - 12 




2,833 


j 

! 2.500 


4.083* 


GR - 10 


SW - 6 


1.500 


1.667 


2.500 


OTH- 10 


RN • 6 


2,000 


2.667 


3.167 


0 - 13 
BR - 35 


AW - 6 

NA -44 ! 


3.333 

i\386 


3,167* 
3.136 


3.500 
3.045 
3.'i51 










UK - 18 


tPN-1 ! 


: 000 


3.470 


FR - 6 
NV - 21 


RN -16 
SUP- 6 


2 250 

» n •* 

2.167 


3.3U 
2.000 


3.687 j 
2.833 


GR - 16 
OTH- 7 


•* ^ M M _ ^ 

0 - 4 
AM - 3 


2.750 
3.333* 


3.590 
2.000 


3.000 
2.333 


0 - 19 


ADH- 2 


2.500 


5.000* 
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J of 
Workers 
















Probiein 


Order 


Ctiitures 
BR - 21 


lype or 
Workers 

Ha - 31 


A 

Cdiiinon 
2.000 


Solvable 
2.96? 


! 

Seribusnf^ss 








OK ^ U 


SUP- 15 


3.333 


2.470 


2.133 








n - 5 


0 - 9 


2.780 


2.560 


3. COG 


73 


Attitude 


11 


NV - 3 


" * •* * to «. M « V 

ADH- 7 


'iiJ»36 


2.714 










GR - 10 
0TH- 11 


LPJf- 6 
PHN- 2 


*M 4 ^ H m m 

3.000 
3.50P 


3.333 
2.500 


3.670« 
2.500 








0 - 9 

______ 

BR - 31 


RN - 1 

F 

•ft 


i.O0O« 



2.185 


i,000» 
3.074 


3,000 
2.780 








UK - 9 




2.545* 


::,640 


2.:;4S 








FR - 5 


LP(j^ 7 


2.430 


2.860 


2.860 


! r3 


Discontent 


li 


NV - 2 


RN - 6 


« at » « M pp ^ , 

2,500 


4.570* 


4.170* 






• 


GR 8 
OTH- 3 


AW - 4 
ADH- 3 


2.000 
2.000 


3.000 
3.000 


3.250 
2.670 








0 - 14 


fifi - 2 


l.'iOO 
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1 of 

f 1 i ~ 

Workers 


Problem 


Rankinj 
Order 


-. 

Cultures 


lype 01 
Workers 


«» 

tr 

X 

Common 


^ . ^ . 

I 

Solvable 


- 

_ ! 

Seriousness 








BR . 29 


~ • w » l« t 

NA - 23 


1.732 


■ ^ ^ ^ ip « 

2.435 


3.043 










LPN- 12 


1.667 


4.416» 


3.750 


70 


Level of 


13 


NV - 3 


0 - 10 
SUP- 7 


3.2GG* 

w 1 fcVV 

iM 


* inn 

j« iUU 

2.857 


3.500 
3.428 




Motivation 






AW - 6 


1.667 


2.500 


2.500 








GTH- 8 


RN - 5 


2.()()0 


4.000 


4.000* 

3.500 

2.972 








G - 13 
BR . 26 


ADM- I 
NA - 36 


2,500 
1.9^4 


3.000 
3.000 


67 


Coping Capacity 


! 

n 


UK - 3 

FR - 1 

m.m wu t . 


^ - ii 

SUP- 7 


1.909 
i.857 
2.200 


4.000* 

3.428 

3,200 


4.454 
4.286 
4.000 




blllDLlOnGl 






0 - k 


1.250 


2.250 


2.500 




Involvement 




OTH. 


^ - 2 


3.500* 


2. DOG 


4.500* 






J, 


0 - 22 


ADM... 1 


3, POO 


2.000 

M M M » «. 4 H «. J , 


4.000 
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? of 
^Jcrkers 


Probieiii 

""^"•'•"'•"'m-mmmmma. 


Ranking 
Order 


/ill 

Culture/l 


Type of 
Porkers 


J 

Coininon 


J . 

Solvable 


. If 

SerioDsness 
3.000 








BR - 25 


NA ' 20 


2.050 


3.350 




Adjustnent to 

' " J * " • HI V !• V wv 

Msabilitv 


U 


DK - 8 
FR . 3 
NV - 3 

4* «> • 4 t 

GR - 6 


LPN- Ik 
RN . 10 
our- / 


1 ^ * *■ M •« Mi » M 

2.583 
2,500 
2.285 
2.600* 


3.250 
' 3.500* 
2.000 
2.800 


3.750 
3.900* 
1.076 
3.200 








OTH- 12 


* *p • •• * ^ ip . 


*********** 

2.250 


1.750 


2.500 








0-8 


HH-2 


2,000 


2.500 


2.000 


56 


Nutritional 
Needs 


16 


BR " 15 
UK - 13 
FR - 3 

f 

NV - 2 
GR - 9 


SUP- 28 
NA . 11 
RN . 6 

• M M i* ^ « M «| 

LPN- 4 

m- 3 


2.357 
2,000 
2.333 

2.00n 


2.464 
3.363 
3.833 
3.250 
1.080* 


2.964 

* ■ ■ ♦* ^"i « Ih. M< 4. » 

2.818 
3.333 
3.500 
3.333 








OTH- 8 
0 - 6 


PUN- 3 
0 - 1 


3.333 


^ • « « « M M . 

2.000 


2.666 
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41 



38 
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Problem 



Unrealistic 

tatioiis of 
the Elderly 



Poor Hygl 



ene 



Order 



18 



g 

Bttltdres 
fill . 15 


Type of 
Workers 

NA ^ 15 

'MWto toM.H 


^-*-toto.to. 

¥ 

Commofi 

'4*toMtototototo 

2.46? 


p-toto^totototo 

V 
A 

Solvable 
2.133 


it 
A 

SeriousnfiSi 

'^^""•••tototototo. 

2.06? 


j:* - ii 


SUP- 10 


2.200 


• * *» to to to , 
2.600 


2.300 
3.857* 


•j - ij 


ADH- 7 

^ ^ , 


3.5?1» 


■ 2.85? 


P - 0 
GR ^ 2) 
OTH- 4 


LPS- 6 
0 - 3 


1.333 

*fc»totototo to« 

3.000 

"to totopfi^ to m I 


* — to toto to to » 

4.008* 
3.333. 

'•i#»toto#itotototo 


3.167 
1.33:3 












BR - 11 
UK - 5 
FR - 3 

GR - 3 
OTH- 6 


" * • p* ^ ^ p. 

SA " IS 
SUP- 9 

« • ^ lf» to M to «^ pk 

0 - 4 

0 ii ii n 

PHK- 2 

■""^***»to N to 

RN . 2 

^ to to ^ 

AW - 2 


.200 
3.222 

to to to* 

2.000 1 

•**^to torf'to to*^ 

4.000 
1.000 

-toto tototototop 

2.500 


to to to to to 

2.070 

^ ^ to to to to to M 

2.896 

* " ^to to toto M 

2.250 

**"*^W^Mtoto 

2.000 

^*^**toto«PMto 

2.000 

totototo " to,p ^ 

1.000 


2.470 
2.560 

2.000 
2.000 

3.500 



2.000 . 


0 - 8 


to totfcto to toB» i 


^■^.«>to tototk to J 


toto toto to- 
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# of 
Wbrfcers 



35 



Problem 



Transition 
in Needs 



banking) I f 



35 



Interpersonal 
Conflict 



19 



BR 
UK 
PR 
JJV 
GR 
OTH- 6 
0 



15 I SUP- llf I'llo 
\ ' HH - 7 I 3.000 

2 _'jN - rf"r75"o" 

°_J 0-31 3.000 
1 I SDH- 2 I ^500*' 



AW 
S» 



2 
2 



19 



BR - 


15 






UK - 


7 


PR - 


0 


m - 


0 


GR - 




OTH- 


2 


0 - 


7 



NA - 8 



3^500 
2^500 
2^333 
2.875 



ASM- 5 I 3.409" 



RN 
AW 



5 
3 



3.400 
3.000 



VOl*- 1 I 5.000* 



2.640 

2.860 

3.750 

2.000 

2.500 

2.000 

4.000* 

2.780 

3.000 

3.000 

3.400 

3.000 

4.000 

4.000* 



Seriousness 

2.640 

4.143 

4.500 

2.333 

1.000 

2.000 
4.500* 
3.111 
3.000 
4.400* 
3^200 
3^670 
4.000 
4.000 
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J of 




Rankin 
wroer 


*|^^ a. >. M 


"lypelf 








Odrt pre 


■ • " # w III 


Pill Li* 

lultures 


i_i — . 

Workers 


1 


I 


! 








BR - 18 


LPN- 10 


l.?00 


3.500 


3.700 
2.400 
3.670 








UK - 4 


HA . 16 


2.200 


1.809 








FR - 2 


RN - 6 




3.500 


34 














Threat to Self 
or Others 


21 


MV " 1 

GR : 3 
OTH- 3 


SOP- 3 
ADM- ? 
HM * 9 

nil * I 


3.000 

" ■« «■ M M Ml 


3.670 
4,500* 

A P A A 

3.500 


2.333 

5.000* 

5.000 





— 






n - 1 














BR - 11 


LPN^ 8 


2.250 


1 2.375 


4.000 








V K f 


i)3 I fx 

flw - D 


*^ Old 


2.500 


2.667 


31 


Steff/Client 








1.800 


3.400 


3.800 


22 


NV - 0 


SUP- 4 


2.750 


3.000 


i > jUU 




Grievances aiill/br 




GR - 2 


m- 4 


3.500* 


2.000 


3.?50 








OTH- 2 


NA - 2 


2.000 


4.000* 


2.509 








0 - 6 


PC - ] 
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J of 

Workers 


Prbbiem 


Kanking 
6rder 


Cultures 


Type of 
Workers 


i 

Comnion 


I 

Solvable 


! 

Seriousness 


22 


Patient EdocRtion 
Grief 


23 

n 


BR - 12 


N* - 5 


2,800 


3.400 


3.600 


UK - H 


LPN- 4 


3.000 


3.500* 


3.500 


FR - 2 


RN - ii 


2.006 
2.333 


,2,750 


3.500 


MH - A 

Nv - 0 


AW - 3 


3.000 


4.0OO* 


GR - 1 


0 - 3 


3.333 


2.333 


3.667 


OTH- 2 


PHN- 2 


«.000« 


2.500 


3.00D 


0 ' 3 
BR - 9 


HH - 1 
¥k - 6 


3,000 
2,000 


1.000 

^ » * » i. M H fe, ^ 

4.333 


1.000 
3.833 


UK - 5 


SUP- k 


3.250 


2.250 


2.500 


FR - 0 
NV - 2 
GR - 2 


ADH- 2 
PHN- 2 


2.i:00 

^^IM 

3.500 


z.uuu 


5,000* 


3.500 
3.000 


3. ODD 
2.500 


OTH- e 


tPN- 2 


2.500 


3.500 


3.000 


0 - 


0 - 2 


4.500 


2.500 


1.500 1 
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^ 1 

workers 


Problem 


Rankin 
Order 


_ _ 

Cultures 
BR - 9 


lype 01 
Workers 

U - 6 


Cdmiiiori 
3.860 


X ._ 
Solvable 

2.667 


_ J 

Seriousness 
2,833 










SUP^ i5 


2.750 


2,250 


2.000 


22 








LPN- ^ 


2.750 


' 3.250 


3.750 




Adjustment to 
Institution 


24 


U - 2 


RN - 2 
AW - 2 


2.000 
3,000 


3.000 
'''2-00?" 


4.000 
3,500 









OTH- 1 

0 " 3"' 

BR - 2 


ADH- i 
SH - 1 
AW - 4 


3.000 

5.000» 

2.500 


3,000 

4.000* 

2.500 


4.000 

4,000* 

2,250 










km- 3 


2.670 


1.333 


3.670 


12 




26 


FR - 0 


PHH- 2 


3.500 


2.000 


2.000 








HM - 1 


1.000 


1.000 


3.000 










RN . 1 


2.000 


4.000* 


4.000* 








OTH- 2 


SUP- 1 


4.000* 


3.000 


3.000 



















ERIC 



104 



!0B2 



ERIC 



Workers 


Problem 


Order 


...... 


Type of 


I 


_ X 


I 










MA -3 


2.000 


4.000 


4.6)0 










LFN- 2 


1.300 


2.500 


1.500 


12 




26 




e-2 


3.500 


' 3.000 


3.000 


Loss/Change 




sep. 1 


1.000 


3.000 












HH" 1 


1.000 


3.000 














^.000* 


3.000* 










BR - 6 




4.000 

■* «ai ^0 ^ 

1.500 


5.000 
3.000 


3.i?0 












2,000 


3.500 


3.500 


12 










1.000 


4.000» 


4. OOP 




iiprealisic 
expectations 


26 




ADH- 1 


3. 000* 


3.000 


3.000 




of Worker 
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Ucoholisiii/ 
Drug Abuse 



Role Conflict 
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Rahkifj 
Order 


1 

Cultures 
BR - k 
UK . 0 


— ^ — — 

Type of 
Workers 

LPN- 3 
SW^ 3 


X 

Common 
1.333 


i 

Solvable 

1 111 

3.667* 


X 

Seriousnes 
4.333 




FR - 0 


RH - 9 




'I AAA 

. 3.000 


4.560 


29 


NV - 4 
GR . 0 


NA - i 
HH - 1 


1.000 
4.000» 


2.000 
3.000 

V f WW 


I flnh 

H f UUU 

4,000 




OTH- I 


ADfi- i 


4.000 


2.000 




0 - 2 














" *■ * ^ " ^ to • 










BR - 8 


Rfi - 4 


3.000 


2.750 


3.250 




tote 












UK - 8 


NA - 3 


3.670* 


4.000 


4.333« 
















FR - e 


SUP- 2 


3.000 


2,500 


3.000 


30 


NV - 6 


LPN- 1 


1.000 


3.000 


4.000 




GR - 0 












9TH- 1 












0 - 1 
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J of 
Workers 


''robiem 


Rankinf 
Order 


[ 

Cultures 

■•■■•"^^ m mm rt 

BR - k 


type 01 
Workers 

Nil - 5 


V 

A 

Common 

i.seo 


tf 

x 

Solvable 
2.200 


I 

Seriousness 
2.200 








U - 3 


LPN- 2 


5.000* 


5.000* 


5.000* 








FR - 2 


Ai - 2 


3.000 


• 3.500 


4.000 


10 




30 


HV - 0 


RN . 1 


3.000 


5.000 


3.000 




Instability 




GR - 0 
















OTH- 0 
















0- 1 
















BR . 4 


6-3 


3.500 


2.000 


2.000 


9 


Resources/ 


32 


UK - 1 
FR - 1 

NV - 1 


ADH- 2 

brn- 1 

NA - i 


1.500 

i - AAA 

4.000 
1.000 


1.000 

^«to^ 

4.000 
5.000* 


2.000 

5.000* 

2.000 




Staffing 




GR - 1 
OTH- 0 


AW - 1 
RN - 1 


too 

1.000 
4.000* 


1.000 
4.000 


5.000 
3.000 








0 - 2 
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(of 

Workers 


Problem 


Rankliis 
Order 


Cultures 


Type of 
Workers 


X 

Common 


_ J 


I 








BR - 2 


ADM- 3 


2.333 


2.333 


4.000 








UK - 2 


U - 2 


2.000 


3.500* 


4.000 


8 


Inappropriate 


33 


FR - 0 

NV - e 


SUP- 1 
LPN- 1 


5.000* 
2.000 


■1.000 
3.000 


4.000 
2.000 




Sexual 
Behavior 




GR - 1 


SW - 1 


4.000 


2.000 


5.000* 






DTH- 1 
















6 - 2 
















BR - 0 


AW - 1 


4.O0O« 


4,000* 


1 4.000 








UK - 0 


1 HH - 1 


3.000 


3.000 


5.000* 


I 


Widowhood 


U 


FR - 0 







H m i 










HV - 0 
















GR - 1 
















OTH- 0 
















0 - 1 











